
Reporting harassment,
hate incidents and
hate crime



This leaflet explains:

• what harassment and hate crime are

• how to report incidents

• who you can talk to

• how we tackle the problem

• how we can support you and other victims

If you would like an interpreter or translator to help you read this 

document, please contact LMH connect on 0800 678 1894

This leaflet is also available in other languages and other formats, such as 

Braille, large print or audio. See back cover for details.
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LMH will not tolerate harassment
Certain groups and individuals may face racism, victimisation or 

unlawful discrimination because of their gender, trans-gender status, 

ethnic and national origins, disability, sexual orientation, age, religion or 

cultural background.

We believe this is unacceptable. LMH takes a zero-tolerance approach to 

all hate crime and all forms of harassment. Hate crime and all forms of 

harassment are a clear breach of a tenancy agreement. We want everyone 

to feel confident about reporting incidents to us. 

Please don’t suffer in silence – we can and will help you.
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What is a hate incident?
A hate incident can be defined as ‘any incident which is motivated by hate 

and leaves a victim feeling threatened.’

Hate incidents may be motivated by a person’s:

• race 

• disability

• sexuality 

• religion

• gender 

• age

• trans-gender status

What is hate crime?
A hate crime occurs when a hate incident can be classified as a criminal

offence. If the offender’s actions are motivated by prejudice or hatred,

they are committing a crime.
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Hate crime can take many forms, including:

• physical assault

• damage to property

• offensive graffiti

• arson

• verbal threats

• offensive letters

• abusive or obscene phone calls

• abusive language

• intimidating groups/gangs

• malicious complaints

• offensive leaflets and posters

• abusive gestures

• rubbish dumping outside your home or through letterbox

• bullying at school or work

Being a victim can be a particularly frightening, confusing and hurtful 

experience. You may be attacked by someone who doesn’t know you 

because of a single characteristic that you cannot change.

Reporting makes a difference to you, your friends
and your community
Most offenders who carry out this type of behaviour live in the same

neighbourhood as their victims. By reporting it, you may be able to prevent 

these crimes from happening to someone else and make your whole 

neighbourhood a safer and more pleasant place to live.
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What is racial harassment?
Racial harassment is a hate crime. It means that someone is bothering you,

threatening you, or treating you unfairly because of your race, ethnicity, 

colour, religion or nationality.

Racial harassment can take many forms – it can be written, verbal or 

physical. It may take the form of threats or attacks on you or your home. It 

can happen in any neighbourhood and anyone, young or old, could commit 

or suffer from it.

Racial harassment is “any incident which is perceived to be racist by the 

victim or any other person” (recommendation 12 of the Stephen Lawrence 

enquiry, McPherson report 1999).

06 | Reporting harassment, hate incidents and hate crime



What should you do if it happens to you or someone
you know?
Don’t retaliate. You could risk violence or make a bad situation even worse.

After the incident, note down the details and then report it to us.

How do I report an incident of harassment?
Sometimes the hardest part is asking for help, but the sooner you ask, the 

sooner we can offer the support you need. We promise to take all reports 

seriously. You can report any incident in confidence – the first time you 

contact us you don’t have to give us your name.

However, if you can tell us the names of all the people involved, it may 

help us sort out the problem more quickly. Even if you cannot identify the 

people involved, please make a report.

You can report an incident in person or by phone to any member of LMH 

staff in our neighbourhood housing offices. 

Our staff will arrange for a Safer Estates Officer to contact you during 

the next working day to discuss the incident with you. The Safer Estates 

Officer will agree an action plan with you which will explain what will be 

done to resolve the issue.

Everything you tell us will be dealt with in the strictest confidence.
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Reporting hate crime
You can visit, write, telephone or email any of our offices to report that 

you, or someone you know, may have been involved in a hate incident/

crime. The full addresses of all offices and telephone numbers are listed on 

the back page of this leaflet. 

All LMH neighbourhood housing offices are now third party Hate Crime

Reporting Centres. Our status as a third party reporting centre means that 

the report you make to us will be accepted by the Police. Reports will not 

be forwarded to the police without your permission and you can choose 

not to reveal your identity to the Police.

Both a victim and a witness can make a report, but a witness must get

permission before revealing the identity or details of the victim.

If you have been a victim of, or witnessed, a serious hate crime incident 

we would encourage you to report it directly to the Police. Telephone 

numbers of local police are listed in this leaflet for your use. In a genuine 

emergency you should call 999.

If you need an interpreter, LMH can arrange for one to visit you. All LMH 

staff and staff from partner organisations will always show you an 

identity card and will respect your home, privacy, customs and culture.
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Contact your neighbourhood housing offices

Contact details for all our neighbourhood housing offices can be found on 

the back page. Their telephone numbers are:

Remember in a genuine emergency always dial 999 first.

The police
You can report hate crime and harassment to the Merseyside Police online 

at www.merseyside.police.uk or call Merseyside Police on 

0151 709 6010.

You can also call Crimestoppers on 0800 555 111 – you can report 

anonymously. There are plenty of ways to report an incident. So make sure 

you do report it and get the help you and your community need.



What happens next?
With your permission the Police will:

• record the incident

• investigate the incident and, if a criminal offence has been committed, 

they will prosecute the offenders when possible

• the police may, with your permission, inform another agency that can 

assist or support you

In some areas the police have a dedicated hate crime officer. At every 

stage you will be consulted as to how you wish to proceed.

Extra support for you
Other useful contact numbers:

Victim Support: 08453 030 900

Childline: 0800 1111

NSPCC Helpline: 0800 800 500

Shelterline: 0808 800 4444
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Our promise to you
When you report harassment to LMH, we guarantee that we will do 

these things:

• treat it seriously and investigate it fully

• record full details of the problem and explain how we can resolve it

• take quick action so that problems don’t get worse

• discuss a range of options with you and agree an action plan

• get permission from the victim before taking any action

• support you, your family, the victim and other witnesses for as long

as is needed

• tell you and other witnesses about other services that can be offered, 

such as Victim Support, police protection and witness protection

• keep you informed at all times of our progress

• provide a freephone service during office hours (Please note calls to 

0800 numbers are free from BT landlines. Charges from other operators 

and mobiles may vary.)

• find a solution that will stop the harassment

We believe that everybody has a right to enjoy the peace and quiet of 

their home, free from serious disturbance and intimidation.

People often choose not to report harassment or hate crimes but we want

everyone to tell us about all incidents. Working together we can usually 

solve the problem. LMH will always treat you with respect and help as 

much as we can.
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LMH offices
All offices are open Monday to 
Friday, 9.00am to 5.00pm. 
Please note, on Wednesday all 
offices are closed from 9.00am 
to 10:30am for staff training.

North West 3 Mark Steet, L5 ORF

North 3 Falklands Approach, 
Off Parthenon Drive,  L11 5BS

East Unit One, Montrose Business 
Park, Edge Lane, L7 9PX

West 172 Park Road, L8 6SJ

South 4 Smithdown Place, L15 9EH

Head Office Commutation Plaza, 
1 Commutation Row, L3 8QF

info@liverpoolmh.co.uk   www.liverpoolmutualhomes.org

 

Reporting harassment, hate incidents and hate crime - Translation, 
braille, audio tape and large print available on request. 
Call us on 0800 678 1894

Para informar acoso, incidentes por odio y delitos por odio - Traducción, 
Braille, cinta de audio y letras más grandes disponibles a solicitud.  
Llámenos al 0800 678 1894. (Spanish)
Sida aad uga soo warbixin karto kadeedista, dhacdooyinka ku sal leh 
neceybka iyo dembiyada neceybka - Turjumaad, farta braille ee dadka 
indhaha la’, cajalad dhegeysi ah iyo far waaweyn ayaa la heli karaa marka la 
codsado Naga soo wac lambarka 0800 678 1894. (Somali)
Как сообщить о притеснении, актах нетерпимости и преступлениях на почве 
нетерпимости - По вашей просьбе информация может быть предоставлена 
на другом языке, шрифтом Брайля, в аудиозаписи или большим шрифтом. 
Звоните нам по телефону 0800 678 1894. (Russian)
 توص طئارشو ليارب ةقيرطو تامجرت دجوت -ةيهاركلا مئارجو ثداوحو شرحتلا نع غالبإلا 
(Arabic) .1894 678 0800  مقر ىلع انب لصتا بلطلا دنع ةرفاوتم ةريبك تاعوبطمو
 ديشاب ليام هچنانچ-لحم رد رفنت ىور زا ميارج و رفنت راهظا ،رازآ و تيذا دراوم شرازگ
 صوصخم) ليرب فورح اي همجرت تروص هب تاعالطا نيا تفايرد ىارب ديناوتىم
 .ديهد تساوخرد گرزب فورح اب پاچ اي و ىتوص راون ىور رب طبض اي (نايانيبان
0800 678 1894. (Farsi)

			                       0800 678 1894	                (Chinese)
如需

，请随时索取。 请拨打 与我们联系  
举报骚扰行为、仇恨事件和仇恨犯罪行为


