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If you owe rent you put your home at risk

Paying your rent on time is a condition of your tenancy. Your rent is due
every Monday, however, arrangements can be made to pay it either
fortnightly or monthly in advance.

We provide free advice on how to keep up to date with your rent. We can
also make sure you receive the benefits you are entitled to.

LMH will take legal action to recover the debt, or evict you if you fail to
pay rent owed.

How to take control of your rent

e contact us if you are having difficulty in paying or if you are not sure
how much rent to pay. We can offer free advice and can agree a suitable
arrangement for getting up to date with your rent.

* visit your neighbourhood housing office for advice.

e direct payments from income support can be used to reduce rent arrears.
* non-dependents living with you can affect your benefit entitlement.
Non-dependents are expected to contribute to the rent. The amount will
depend upon your circumstances and the non-dependents’ income.

We can send an expert advisor to visit you at home to offer help

with benefits and debt problems. This service is free and is provided by
RAISE Benefits Advice Team, an indendent charity. Anything you tell
RAISE will be entirely confidential, If you would like RAISE to visit call
0151 291 7850.

You must inform us immediately of any changes in your circumstances.
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Rent payment card
We have introduced a new plastic payment ‘'swipe’ card which you can use
to make quick and easy rent payments.

There is no payment charge and you can pay your rent at any Post Office
branch or any of the 411 Payzone outlets across Merseyside.

Payzone outlet points can be found at:
* post offices

* supermarkets

* convenience stores

Many Payzone outlets have extended opening hours and are also open on
weekends. This makes it much easier to decide when and where you pay

your rent.

We will order a rent payment card at the start of your tenancy and it will
be sent to you within a couple of weeks.
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A choice of ways to pay
We recommend you set up a Direct Debit to pay your rent. This can be set
up for you by contacting your neighbourhood housing office.

You can also pay your rent by:

* direct debit - the easiest way to pay. Simply give

your bank details to your neighbourhood housing office G)
and we will do the rest. You can choose to pay on the
1stor 15th of each month
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e rent card - use your 'swipe card' at any of the 411
Payzone outlets
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pay.

* debit card - these payments can be made at the
LMH head office, Commutation Plaza, 1 Commutation
Row, L3 8QF or your neighbourhood housing office

* standing order - you can request a standing
order form from your neighbourhood housing office.
You can choose when you want the standing order
to be paid from your account and how much you
want to be paid

* telephone - call an LMH office and pay with
your debit card

* online - go to www.liverpoolmutualhomes.org

OO 00

e payroll deductions - if you work for
Liverpool Mutual Homes
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Can | receive help with my payments?

Housing Allowance is financial help towards paying your rent. It can be
claimed by people who are not working, on a low income, or retired. If you
wish to make a claim for Housing Allowance, contact your neighbourhood
housing office for advice. You can also make an appointment for advice at
one of the City Council's one stop shops by calling 0151 233 3016.

Change in circumstances

You must inform the City Council's Benefits Service immediately if
your circumstances change. For example, if someone moves in with
you, leaves home, or if your income changes. You can do this by
booking an appointment at one of the City Council's one stop shops
by calling 0151 233 3016.

Housing Allowance Review

As aresult of changes to Housing Allowance and Council Tax Benefit

legislation, you no longer need to fill in an application form every year,
However, the Benefits Agency does review 50% of all claims by either
sending you a review form or by visiting your home.,

If you receive a review form you must fill in the form so the Benefits
Agency can look at your entitlement again. If you fail to do so, they will
stop your current benefit award and you may lose benefit,

14 Day Promise

If you provide the Benefits Agency with a claim form (or details of a
change in your circumstances) and all the evidence they need, the
Benefits Agency promise that you will receive a letter within 14 days
telling you how much housing benefit you are entitled to. LMH do not
issue these letters.
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What happens if | don't pay my rent?
If you don't pay your rent, arrears will build up on your rent account.

LMH may take legal action against you to recover the debt. If we take you
to court for not paying your rent, you will be charged court costs. This may
also prevent you getting credit in the future,

Remember, if you ignore your rent arrears you risk losing your
home. If you are evicted we will not re-house you and it may make it
difficult for you to be re-housed by any other housing association.

Do not ignore any letters you are sent regarding your rent. Get in touch
as soon as you can as problems are more easily resolved quickly.

How often will you send me a statement of my

rent account?

We will send you a rent statement every three months. Each statement
will show your payments and your account balance.

How do | claim back overpaid rent?

If your rent account is in credit contact us to claim a refund. We will pay
you by cheque. You will require a bank account or a nominated person to
receive the cheque on your behalf. The cheque can take up to four weeks
to reach you.

Contact us at your neighbourhood housing office. See the back of this
leaflet for details.

If you are hospitalised for a long period of time please contact us.
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Benefits Maximisation Service

A Benefits Maximisation Adviser will be able to advise you about any
welfare benefits that you might be entitled to. Alternatively, the Citizens
Advice Bureau and other voluntary agencies can also provide advice.

Contact your neighbourhood housing office for details on how to make an
appointment to see a Benefits Maximisation Adviser.

The Benefits Maximisation Adviser will help you to fill in any forms

that you are having difficulty with. They will also provide advice on the
backdating of benefits.
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Paying your rent and rent arrears - Translation, braille, audio tape
and large print available on request. Call us on 0800 678 1894

Pago de su alquiler y de alquiler atrasado - Traduccidn, Braille, cinta de
audio y letras mas grandes disponibles a solicitud. LId&menos al
0800 678 1894. (Spanish)

Sida aad u bixin karto kiradaada iyo lacagaha kirada ee kugu magan -
Turjumaad, farta braille ee dadka indhaha la’, cajalad dhegeysi ah iyo far
waaweyn ayaa la heli karaa marka la codsado Naga soo wac lambarka
0800 678 1894 (Somali)

Onnarta Ballen apeHabl 1 3agoSmKHOCTEN 3a aperay - o Ballel npocbbe
nHdopmMaLma MoXeT ObiTb MPegocTaBneHa Ha ApYrom si3blke, LpUGTOM
Bpaiing, B ayanosanvcy unm 6onbLumMm wprdTom. 3BOHUTE HaM Mo TenedoHy
0800 678 1894 (Russian)

M& UJL,SC‘J k&ic)‘& \dlgsc\J - Q}GJ QJGV“Q )ngséﬁ ‘—U‘Lﬁd JU:".‘J‘@ s }eke._l}&kll
g b ol g Idbda Iaoad ol gds L3 0800 678 1894 (Arabic)

QG Izl 5 Izl el gBlaadile - zologe @ \LSLS Sl as gl Qs Al sy
Ledlgle o pas pm Cgpe ol 2o Cusd (eEumso= Dagdlil) ¢ b <) Uss 08l
a5 @) gle ) zos @S g slush 22, 0800 678 1894. (Farsi)

AT AR M 4 FREIE. B30 RE i MUK IRAR
, HPENREL.  15TRST 0800 678 1894 L FATTEE & (Chinese)

20300 123 2300 Eort: \;\IESE ijarl;Steet, ;5 ORF
ort alklands Approach,
s 00 TR, Off Parthenon Drive, L11 5BS
L MH CONNECT , .
East Unit One, Montrose Business

LMH offices Park, Edge Lane, L7 9PX

All offices are open Monday to
Friday, 9.00am 10 5.00pm. West 172 Park Road, L8 65

Please note, on Wednesday all South 4 Smithdown Place, L15 SEH
offices are closed from 9.00am Head Office Commutation Plaza,
to 10:30am for staff training. 1 Commutation Row, L3 80QF

info@liverpoolmh.co.uk www.liverpoolmutualhomes.org




