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As a tenant you are expected to move in on the agreed moving in date and you will be responsible
for the property from that date.

Gas and electricity

LMH is responsible for obtaining gas and electric certificates before you can move into your new home.

Gas

If you are exchanging a tenancy you are responsible for obtaining a gas safety certificate before you
move into you home.

You must contact a registered gas supplier before you move in so they can connect your supply.
You will be responsible for any charges other than connecting a gas fire that we own. Make sure
you know where the gas stop-tap is because you may need to turn off the supply in an emergency.

Unless you have a pre-payment meter fitted, your supplier will send you a bill every three months.

Electricity

If you are exchanging a tenancy you are responsible for obtaining an electrical certificate before you
can move into your home.

You must contact a registered electricity supplier before you move in so they can arrange to install
a meter, or read the existing one. You will be responsible for electricity charges. Unless you have a
pre-payment meter fitted, your supplier will send you a bill every three months.

Water

You are responsible for all water charges for your property. You must tell United Utilities as soon as
you move in so they can register you as the tenant(s). They will let you know how much you have to
pay and how you can pay.

Decorating your home

Decorating the inside of your home is your responsibility. When you sign for your new tenancy your
neighbourhood housing officer will tell you whether you are entitled to an allowance towards your
decorating costs. The amount you receive will be based upon the size of the rooms and the
condition of the property and this is recorded in your tenancy agreement.

If the property does not attract a decorating allowance, the full cost of decorating the property is
your responsibility.

Moving into your new home | 1



Do | need to fill in a Housing Allowance
(Housing Benefit) form?

If you were receiving Housing Allowance at your last address, or you think you may qualify, you
should fill in a Housing Allowance form as part of the sign up process your neighbourhood housing
officer will check and verify the form and ensure that it is delivered to the Benefits Office.

Do | need to contact the Benefits Agency?

If you are receiving any welfare benefits you must tell the Benefits Agency of your change of address.

Failure to contact or provide information to the Benefits Agency will delay the processing of your
benefit form and may result in you having to pay full rent for any periods Housing Allowance is
not claimed.

New tenancy visit

Your neighbourhood housing officer will visit you within the first six weeks of your new tenancy.
This is to help you to get to know your neighbourhood housing officer, but also to:

check that the people living in the property are those listed on the tenancy acceptance form
discuss issues such as rent payments and Housing Allowance

retrieve any temporary heating appliances

make sure any repair work promised when you moved in has been started or completed
satisfactorily

remind you, if appropriate, of the procedure for claiming for a decoration allowance

@ check if there are any obvious breaches of tenancy.
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