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Improve-
ment

LMH has just started year 4 of our
Investment Programme, during the
next year we shall invest a further
£1.5m per week in our homes.

What we have done in 2010-11...

During 2010-11 we spent over £1.5m per week

improving our homes and external environment

completing 4000 kitchens and bathrooms, 3,200

boilers, 2,500 external doors, 500 whole house

window installations, 400 external cladding
installations and /40 adaptations for disabled

tenants. All this work was completed with 95%

tenant satisfaction. We have also completed the

following special projects:

» Baden House: our only multi storey block of flats
in Old Swan has been refurbished both internally
and externally.

* Soho/Trinity Walk: refurbished 32 flats which had

been empty for many years. This included interna

and external refurbishment all the flats are
now occupied.

* Rock Grove: renovated 51 homes, of which 41 were
empty. We have also made improvements to the
environment to make

Before
and After

the estate look
better and more
secure for
tenants. All 51
homes are

now occupied.

Due to good progress being
made improving the interior of
our homes we have decided to
bring forward the improvement of the communal
areas of our blocks. To date we have carried out
improvements to 230 blocks, and a further 470
blocks will be completed over the next 2 years.
Improvements to the communal areas have included
improved lighting, ceramic tiled floors and stairways,
and decoration to the communal area walls and doors.
All of our blocks will have new door entry systems by
the end of this year.



Calling all you budding
gardener’s out there! It's time to
plant, pot, prune and cut those
wonderful gardens that you
produce year after year. Why
not let the rest of us see beyond
your fences and be proud of
your garden by entering this
year's garden competition.

This is the first Garden
Competition that we have held
and hopefully the first of many for
years to come.

Nominate yourself or your
neighbour by completing the tear
off entry form below making sure
you tick which of the categories
you wish to enter and then pop it
in the post.

NO STAMP IS REQUIRED

_%(_ _________________

Garden Competition Entry Form

The closing date for registering
your interest is Friday 12 August
2011 and Judging will take place in
August/early September, prizes will
be £25 BRQ gift vouchers.

You've got to be in it to win it!!!

| wish to enter the 2011 garden competition in the

following categories: (Please see above for category

details and tick as appropriate)

[ Best individual garden

[1 Best communal gardens

[ Best balcony/hanging basket
[ Best senior citizen garden

[ Best restricted mobility garden
[] Best terraced yard

Address:

Post code:

Telephone number:

Email address:




Good News Stories from

Jayne Hughes

Streets Ahead Officer

Working in Partnership with LMH North Area
Office LMH has joined forces with Liverpool City
Council to offer our tenants and residents direct
access to help getting back into the workplace.
Here are some good news stories.

Through partnership working LMH have assisted a
young mum, from the Clubmoor area in finding a job,
she had been unemployed for a long time but

with the help of our Guidance officer she was
successful in receiving funding from LMH to remove a
financial barrier in assisting her to

A young man from the Daneville area has
following the and
from LMH and partners.,

The successful ‘Steps to Excellence’ course, aimed at
single mums from the Clubmoor area held sessions at
our area office which were a great success.

On completion of the course all attendees received
a certificate and a £50 voucher to open a Credit
Union account.

Tenants felt so empowered they have moved on to
complete numerous training courses. One tenant
in particular has now

After attending a job café run by one of our Tenant
and Residents Associations, after 3 years of
unemployment, a tenant r

received advice and .
guidance to assist her
in a change of career
and has now obtained
qualifications to
move forward in
finding employment.

FREEPOST LMH
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The LMH Focus Awards 2011 - Hall of Fame

Inspirational tenants, staff members and organisations that go beyond the call of duty to improve
people’s lives and communities were recognised at our Focus Awards. The event at the Isla Gladstone
Conservatory in Stanley Park celebrated best practice across the city with some 13 awards handed out.

The standard of the winners and shortlisted nominations never fails to amaze and seems to get better

and better every year. The people, teams and organisations nominated are making a huge difference to
communities and LMH is delighted to recognise and celebrate all this great work.

Well done to all the winners and nominees, it was truely a fantastic evening, enjoyed by all.

N

The Tenant Group
of the Year award
went to the Rock
Grove Tenants' and
Residents’ Group.
(left)

Other winners included: 25

The LMH Improvement Award for a Group or Project

Mystery Shoppers/Tenant Inspectors The coveted Neighbour of the Year title

N
The LMH Improvement Award for an Individual was awarded to Nancy Burke - Meadow m

lan Fyfe Court, Woolton (above).
The LMH Partnership Award - by
LMHTV a [ T ..ll 4

oy e —
i

The LMH Unity Award for a Group or Organisation
The Prince's Trust

The LMH Unity Award for an Individual
Tracey Gore

The LMH Team of the Year Award
The North West Team

The LMH Staff Member of the Year Award

Lynsey Watson
The LMH Team Leader of the Year Award ,,u,_,i:'“‘“
Kathy Duffy

New for 2011 was the Young
The LMH Best Value Award for a Group or Project Person of the Year award, for

The Regeneration Team her art and community work on
| The LMH Best Value Award for an Individual the Westminster Estate. Runner %
1 LMH Focus

Vicky Duckworth up in this award David Gillings
k is featured on the front cover. | Awards
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LMH TV Switched 0On

PRODUCTION

DIRECTOR LMH TV

LMH has launched a specialist online TV and video training project offering
our tenants the chance to make films and develop careers.

LMH TV switched on officially on Wednesday 23 February in partnership with
tenantspin, a long-running community media project which is co-managed by
FACT (Foundation for Art and Creative Technology).

LMH TV gives tenants the platform to record and air issues that are important
to them and their communities and the chance to take part in making films and
possibly developing skills for a career in media industry.

It will give tenants the opportunity to learn about film-making by taking part in
classes on creating concepts, writing stories, casting, editing, directing, learning
how to use equipment and uploading videos.

The first film made to mark the launch of LMH TV is an ‘ident’ animation created

by members of the Clubmoor Youth Group: Bryan Cox, Lauren Selsby and Alex
Ramejkis with animators Alex Harrison and Lucy Gonzalez from FACT. You can view
this video and more at www.Imh.tv. As well as films made by tenants, LMH TV will
regularly show live events such as its exhibitions, conferences and meetings for
example we showed part of our annual conference on the LMH TV website. LMH
will use it to offer advice, information and day-to-day insights into how we operate
via the LMH TV i-player facility. The annual conference launched LMH TV to our
tenants, using the format of some well known tv shows.

Chief Executive of LMH, Steve Coffey, said: "LMH TV empowers and engages
tenants to get involved in their community and communicate with other residents
and organisations. “It provides an opportunity to experience an industry that
tenants may not have considered or feel is difficult to get into. “LMH TV is made by
tenants for tenants and as well as introducing people to fun creative technologies
and new cultures, it gives them training, a greater understanding of film and digital
technology, new skills and an insight into potential careers,

You can view LMH TV at www.Imh.tv
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Animal word search prize competition
There are 16 animals to find in this wordsearch. u n a n O O
Highlight the animals then cut out the page. Children up to the age of 12 may enter this competition and the
prize will be a £10 gift voucher of your choice

Ingredients and your picture will appear in our next
4 skinless, boneless chicken breasts news letter.Completed entries
4 rashers bacon (optional) t0 be returned 1o an
BBQ 4 large burger buns, sliced in half . y
. lettuce, tomato and red onion, to serve LMH office by
Ch’ck , Friday 12th August.
en Marinade

4 tbsp tomato ketchup 4 tbsp brown sauce

b u rge rS 2 tsp clear honey 2 garlic cloves, crushed

splash chilli sauce (optional)

Make the sauce and marinade by mixing everything together in a large
bowl, then put a few spoonfuls aside. Slice halfway into the thickest part

of each breast and open it up like a book. Flatten down slightly with your
hand, then toss in the bowlful of marinade to coat. Chill for as little, or as
long, as you have time to.

Barbecue the chicken for about 10 mins until completely cooked through,
turning so it doesn't burn but is nicely charred and sticky. Cook the bacon at
the same time until crisp, if using, and toast the buns. Assemble the burgers
with lettuce, slices of tomato, onion and the reserved sauce on the side for
dolloping on top.




LMH employment and
skills statement

LMH are committed to providing
opportunities for tenants to access
work or training. Our Shared
Apprenticeship Scheme forms an
important part of this.

The Shared Apprenticeship Scheme is an initiative
designed by LMH and its contractors to provide full,
comprehensive, qualified training to young people
who live in an LMH home. Our contractors find
suitable work placements and liaise over all matters
concerning progress, performance and well being
of the placement. They will also provide adequate
supervision, training and work.

Training and Employment

LMH want to give opportunities to tenants to access
work and training. We are working with partners

to offer work placements, work based learning and
training opportunities to enable tenants to increase
their skills and employment opportunities.

A good example of this approach is our partnerships
with Job Centre Plus (JCP) and JET, ‘Streets Ahead'
pilots that give tenants skills and help to improve
access to employment and training.

LMH have launched our ‘Help Us Help You' which
allows customers to access help and support to find
the right education and training to overcome barriers
to employment. Details of how you can access our
"help us help you" service can be found.

LMH will continue to develop a range of projects
that are focussed on offering opportunities for
tenants to help them develop their skills and
employment opportunities.

Choice Based Lettings
Propertypool Plus

Extensive consultation exercises have taken place
to extend the current Choice Based Letting Scheme
- Propertypool to include a facility for customers to
place bids for properties advertised in the Halton,
Knowsley, Sefton and Wirral area.

The new system will improve the level of choice to

customers, particularly for those who need to move
to another area for employment reasons or to
give or receive support to a family member.




Welcome to our “Money Matters” page which contains
information on current issues which may affect you such as the
welfare benefit reforms, together with information on what help
and advice is available within LMH to help you manage your
money to ensure you do not fall behind with your rent payments.

New fortnightly rent advice surgeries at tenants and
residents associations offices.

LMH Rent Officers hold rent advice surgeries at local Tenant and
Residents Associations. If you have any issues concerning making
your rent payments or about benefit issues why not call in and have
a private word with your Rent Officer. The staff are there to help and
work with you to ensure you do not fall behind in making your rent
payments. The times and dates are shown to the right.
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Welfare Benefit Reforms - Incapacity Benefit to be Abolished
You will have heard on the news and read in the press about the ' I .
changes to the welfare benefit system. One change that the

government has introduced is to abolish incapacity benefit. All
benefits paid to people who are unfit for work will be combined into
one benefit called Employment and Support Allowance,

IT you receive the following benefits because you can't work you may
be affected

* Incapacity Benefit

* Income Support where this is paid because you are unfit for work

* Severe Disablement Allowance

From 28th February 2011 up until 2014 the Government will be
sending out forms called ESA50 which have to be completed and
returned. Some people won't be affected for example if they are
nearing pension age.

You will not automatically be transferred to Employment and Support
Allowance. You must first complete the forms and then pass a points
test called the Work Capability Test. To quality you must be awarded
15 points. Don't lose out! Complete your forms as soon as you
can. Get help if you think you will have a problem completing
the forms. For further help and advice ring 0800 678 1894 and
ask to speak to a member of the Income Services Team.

STA A




OVER
TO YOU

tile was off,
and yer windows don't fit neither,
We want to hear from you. Send us a story, poem or you could get a nasty cough.
any other interesting piece of news of what has been ~ Oh, and have you seen the gutter?
happening in your neighbourhood that you would Someone should have said
like to share. The story below was sent in by Lillian you'd be coming back from shopping,
Brown from Knotty Ash. it could land smack on your head.
who painted that front door love?
AR A CETE Don't think much of that.
During the First World War, Knotty Ash Camp was built at Soon as the sun gets on it,
the junction of Queens Drive and Prescot Road, Liverpool it'll blister, that's a fact.
14 to accommodate American troops passing through If you get a fancy builder
Liverpool both going out to Europe and returning to the he'll charge the earth y'know?
USA. The camp consisted of hundreds of wooden huts. You're looking at three thousand
At the end of the war the US government asked the with nothing much to show.
British government to dispose of the huts and land. Now, | don't mess about, love,
so I'll just tell you straight.
At the time, Liverpool Corporation was facing a major Il do it for two thousand,
housing problem as a result of soldiers returning from the you wouldn't have 10 wait.
war and the lack of new building during the war years. As we'll go down to the bank now,
a result plans were approved for the conversion of the huts ~ you getout the cash..”
in to "hutment dwellings" and 488 were completed and “Oh yes” replied the lady
occupied from December 1919 onwards. They contained a “then you'll make a dash
living room, scullery, bathroom, w.c and two, three or four and leave me here with nothing,

bedrooms, with hot water and electric light installations and ~ N0 MONEY and no work
were let at inclusive rentals of from 8/6d to 18/6d per week,  Cor blimey mate, you're bonkers,
You think I'm just a berk’

The dwellings continued to be occupied by over 2,000 So Sling your hook and scarper,
families over the course of the following 10 years. clear off and go to Hell

or I'll call the cops to cuff you
Liverpool Corporation cleared the site and built what is now and sling you in a celll”
known as the Knotty Ash Housing Estate. The estate was
completed by 1931 containing over 600 family houses all From Pearl Rigley,
With three bedrooms. written by a friend, Doreen Alker

Many of these properties have now been
purchased under the Right to Buy
legislation but the estate is still

predominantly socially rented WELGO.ME :
by Liverpool Mutual Homes. HERE

YOU’RE NOT




Sheltered
Hosing -
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The purpose of the group is to provide a platform for
sheltered housing tenants to work with LMH.

To develop a link between tenants and other LMH
services that may normally be difficult to access,

improvements, repairs, grounds maintenance, rents etc.

To give tenants a voice, to challenge service
improvements, to approve policies and to develop
and improve inter scheme communication and activity.

The focus group has also developed sub groups and
champions for dedicated topics, such as information
technology, social activities and staying safe.

The feedback from the group so far has been
extremely positive with regular attendance from

tenants representing many of our 17 sheltered
housing schemes.

In February this year we tookl16 members of the
group to the GMex centre in Manchester to attend
The Retirement Show one of our group took partin a
competition and won a weeks holiday.

The group goes from strength to strength with each
meeting. The tenants have become the driving force,
they decide what they would like to discuss and
what is important and relevant to them.
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Cavendish Drive Estate - Environmental Impact Day
As part of an initiative to remind tenants of their obligations to look after their gardens, LMH worked with
their partners to 'Spruce’ up the estate and make the area look more appealing and safe, making residents
feel proud of where they live.

,« Eurotrees gave their services for free on the day. Eurotrees alongside The Community Payback Team were
. cutting back the overhanging tress and vines from the passage ways and fencings making the walkways
clean and bright. The Environmental Enforcement team were out issuing notices to any people allowing
their dogs to foul the pavements. On the day 4 fines were issued for litter dropping and 1 for dog fouling.
They also sprayed down notices on the pavements reminding people that they will be prosecuted if found

Our very own Estate Assistants along with Novelle cleaning company spent the day attending to the ' -
gardens of our more vulnerable/disabled tenants, cutting the grass and trimming bushes! Novelle and
not clearing up after themselves.
Over 100 cigarette butt pouches were given out to residents encouraging them to “stubb out in the ‘
1

¥ pouches and not stump on the floor".
Community skips were located across the estate and over 45tonne of rubbish was cleared from the estate.

A big thank you to the Cavendish Tenant and Resident group for giving their support on the day.




| Community Impact Day Butler Crescent L6
EARR The first Community Impact Day for the East Area took place on
-  Monday 23rd May at Butler Crescent. All preparations went to plan
Unfortunately, the order for nice weather must have got lost in the pést
as it couldn't have been any worse!

B (M of
: ,rL]TrI]—' officers and other partners were on hand to offer help and advice to customers
" e area: The Impaq Day was arranged with colleagues from Liverpool City Council

erseyside Police, Fire and Rescue Service and other housing associations to see I

how safe residents feel in their homes and in the area in general

. Visitors to our trailer were asked to fill in a community safety questionnaire
\allvnasm rektugn they would receive some homg safety gadgets! The mobile police sltation
parked on Boaler Street for the day giving residents an opportunity to talk about a
range of problems. LMH tenants took the opportunity to report repairs, discus
rent/benefit issues and report issues relating to the environmer;t. S

LMH TV yvorked with Year 5 pupils from New Park Primary School using cameras

and ﬁlmmg and interviewing residents about “The Good, The Bad and The Ugly”,

in the context of what they liked or disliked about the area y
that they lived in.

2
*ﬁ-
Princes Park Impact Day

Following on from our recent neighbo
priority for many residents. LMH West Team is working in partnershi

Central Neighbourhood Team, Liverpool Housing Trust, Plus Dane, Riverside an
associations to make the Princes Park Ward a cleaner, greener place 1o live.

urhood meetings; environmental issues were identified as a
p with Liverpool City Council's South

d Cosmopolitan housing

e partners and each are targeting their designated

The ward has been split into 5 zones agreed by th
focused around the Granby/Mulgrave ared and joint

area with an agreed plan of action. LMH's zone is
walkabouts are taking place to identify problem areas.

together to ensure that residents act responsibly and you

can help us to do this by disposing of your rubbish in your wheelie bin/bin bags and putting it out for
collection on the correct day and also by cleaning up after your pet if it fouls in the street of communal
area of flats. It is a breach of tenancy conditions to dump rubbish/furniture in communal areas and

also to allow your pet to foul without clearing it up straight away and any such breach will be

treated very seriously.

LMH and our partners are continuing to work

you would like to dispose of you can contact Bulky Bobs on 0151 233

If you have any large household items
o order wheelie bins for rubbish and recycling on that number too.

3001 for a free collection, you can als



Event Date |Time |Description

KENSINGTON/
FAIRFIELD: Phythian
Estate Customer 02/08/2011 |[10am - 3pm
Involvement Officer
Karen Cox

Working with Kensington Youth Club to
tidy up area and set up TARA in the area

YEWTREE: New Cantril Cross border with KBC and Village Hsg

Farm/Stockbridge - clean up - establish a Youth Panel and
Village Custome_r 09/08/2011 |[10am - 3pm TARA. Working with Mabb Lane Youth
Involvement Officer .

Centre to establish a Youth Panel.
Karen Cox
KNOTTY ASH:
Dalemeadow Estate Working with Knotty Ash Youth Club to
Customer Involvement |23/08/2011 |10am - 3pm establish youth panel and clean up - to
Officer Karen Cox establish a TARA Group
PICTON: Chatsworth Working with the Sheltered Tenant Group
Estate Customer to hold a clean up day inviting people from
Involvement Officer 08/09/2011 |[10am-3pm [Chatsworth into the scheme to integrate
Karen Cox within the community. Working with St

Annes School to form a Youth Panel

OLD SWAN: Rock Grove/

Childers/Bibby and Working with TARA Group to hold a meet
surrounding areas 06/10/2011 |10am-3pm your neighbours day and set up a Youth
Customer Involvement Panel to film with LMH

Officer Karen Cox

Whats going ol

~THECROFT i
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Event Date |Time |Description

CLUBMOOR: Muirhead
Ave/Adshead Customer
Involvement Officer

Estate clean up, door knocking, safer
04/08/2011 |[10am-3pm |estate issues in partnership with our TARA
Group and partners. Skips to be provided

Shirley Gales
CLUBMOOR: Youth Group working with LMH/Sustrans/
Clubmoor Youth partners to clean up loopline to make a

13/08/2011 |[10am - 3pm : :
Customer Involvement cleaner, greener space with ongoing
Officer Shirley Gales consultation with LMH TV

NORRIS GREEN: The
Boot Estate: Customer

Involvement Officer 15/08/2011 |10am - 3pm Environmental clean up/target hardening

Shirley Gales

WARBRECK: Chelsea Good Neighbours Day, tenancy checks,
Lea Customer ) planting/potting, fire alarms checks,
Involvement Officer 18/08/2011 | 10am - 3pm general clean up of the area. Skips to
Shirley Gales be provided

ANFIELD: Craine Close/ Good Neighbours Day, painting railings

Ardrossan/Cherry Lane ) on Cherry Lane and Bingo afternoon Pine
Customer Involvement 05/09/2011 | 10am - 3pm Lodge - joint initiative with N/NW - skips
Officer Shirley Gales to be provided

1IN your area




Event

Date

Time

Description

EVERTON: Kirk Street

Trailer with HUHY and plugs,
Environmental Clean up/Tree works,

Customer Involvement |02/08/2011 |10am - 3pm recruit to TARA, tenancy audits, promotion
Officer Cath Simmons of work club and sign up to Block Good
Neighbour Message
EVERTON: Kilshaw St, Trailer with HUHY and plugs,
L6 Customer ) Environmental Clean up, trees, painting,
Involvement Officer 03/08/2011 | 10am - 3pm Recruit to work club, tenancy audits,
Cath Simmons explore TARA/ new forum
e P e e
Macbeth St Area TBC 10am - 3pm P 3 y , p. Imp : ,
Catherine Simmons area (bridge & land); Il_nk Wltlh private L/L;
paint TARA flat; planting; skips
_ , Trailer with HUHY and plugs, 2nd stage
ELT;EACLUES',;?#QF'”S consultation on GNA; Target hardening,
: 25/08/2011 |[10am-3pm |clean up, community event with youth
Involvement Officer L :
. activities, promotion of focus group and
Cath Simmons :
local lettings
CHILDWALL: Chelwood
(Marquee) Customer ) Housing surgery and to encourage tenant
involvement Officer 11/08/2011 | 10am - 3pm and residents to get involved in the area.
Natalie Pryor
WOOLTON: Kings Drive Door knocking, safety advice, clean u
Customer involvement |16/08/2011 |[10am - 3pm & y ' P

Officer Natalie Pryor

area, litter picking




Ways to
get involved

Over the course of the last year we have
been reviewing our Customer Involvement structure.

New regulations require all Registered Social Landlords to have a Tenant
Scrutiny Panel whose role it is to challenge and scrutinise the standards of
service we provide for our customers.

We have now recruited /7 of the 14 members of our Scrutiny Panel who are being trained to help them with
this very important role,

The establishment of the Scrutiny Panel and the fact that LMH is now in its 4th year of operation provided a
good opportunity for us to review our whole involvement structure in a way that would enable our tenants to
be as involved with us as they wanted to be.

Our new Menu of Involvement is shown below .
Review Standards

Group
Scrutiny LMH
Panel Board
Review Standards
t / Group
Mystery shoppers Customer Experience
Tenant inspectors Committee
Readers
\ / Panel
LMH LMH Impact
e —
Academy Assembly \ Days
Future Tenant Board / Youth Local Forums and
Members Panel Panel Walkabouts

The Tenant Assembly will be at the heart of our involvement structure. Anyone wishing to be involved

with LMH will be a member of the Assembly and will be able o join any of the other parts of the structure
depending on how much they want to be involved with us; ranging from offering comments and opinions
on services through the readers panel to becoming a full LMH Board Member, having come through the LMH
Academy or the Future Board Members Panel.

Anyone interested in working with us or just finding out more about how you can get
involved can contact the Customer Involvement Team via our Contact Centre or e-mail us at
Imhcustomerinvolvement@liverpoolmh.co.uk.



Translation, braille, audio tape and large print available on
request. Call us on 0800 678 1894

Traduccion, Braille, cinta de audio y letras mas grandes disponibles a
solicitud. LIamenos al 0800 678 1894. (Spanish)

Turjumaad, farta braille ee dadka indhaha la’, cajalad dhegeysi ah iyo far
waaweyn ayaa la heli karaa marka la codsado Naga soo wac lambarka
0800 678 1894 (Somali)

Mo Bawen npocbbe nHdopmaums MoXeT BbITb NpegoCTaBneHa Ha apyromM
A3blKke, Wpngtom bpanns, B ayamosanmcu unm 6onswumMm wpngTom.
3BoHUTE HaMm no TenedgoHy 0800 678 1894. (Russian)

Gz Qozeld shos@ colsd suislish et sahc sl dos B sl b & 03 Idbdo
iuad @il gdis s 0800 678 1894. (Arabic)

GQ\C)@» (“L,.Sd ‘?"Uchd (‘Lﬁi’}‘dgﬁd <)l JJL.;\AJQ \Lfﬁ) \Ld\&\& o g ) D jzFeo Lﬁ‘ s
Csd (pEuasua Olesdlell) ¢! vaab w) Jss 0l sasds
56 Ele S zosa @S g slues 22, 0800 678 1894. (Farsi)

MR B0 ey AR oA
, I BER R B 15 PR T 0800 678 1894 5 FRATTIEE & (Chinese)

©0300 123 2300

(0800 678 1894
L FH CONNECT

Head Office Commutation Plaza, 1 Commutation Row, L3 8QF

info@liverpoolmh.co.uk www.liverpoolmutualhomes.org




