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NACRO MERSEYSIDE
FLOATING SUPPORT, SUBSTANCE MISUSE,

(Abstinence) LIVERPOOL

	


Enabling people with a history of substance misuse to secure accommodation, maintain their tenancies and develop the skills they need to maintain or work towards a programme of abstinence and improve their life opportunities.
AIMS

The Floating Support Team provides support to 75 service users in a range of tenures in the Liverpool area.
The aim of the service is:

· To enable Service Users to successfully manage their tenancies.
· To work with in partnership with community based substance misuse agencies and assist the service user in maintaining a programme of abstinence.
· To work with Service Users in developing structured support plans.
· To provide emotional and practical support.
· To work with in partnership with other professionals and support agencies covering a range of support needs.
· To meet the diverse needs of individuals.
· To empower the individual and promote independence.
The Floating Support Team is committed to equal opportunities, anti-discrimination and respect for the individuality of the Service User.

THE SERVICE
Nacro’s Floating Support Team (Liverpool) will work with Service Users to create a support plan tailored to their own individual needs.
Support may be provided in the Service User’s own home or in any other venue agreed between the Service User and their Project Worker.

We work with Service Users to identify areas of concern and facilitate the development of the skills and knowledge necessary to enable them to deal with those issues for themselves.  
Typically these concerns include issues associated with any of the following:
· Benefits

· Debt

· Correspondence/Form filling

· Rent/Council Tax arrears

· Community Grant/Social Fund

· Money Management/Budgeting

· Household tasks

· Furnishing/Decorating

· Managing the tenancy

· Neighbour relations

· Social isolation

· Education/Employment/Training

· Drug/Alcohol misuse or dependency

· Crime Reduction/Offending

· Community Safety

There is no cost to the Service User for this service, which is funded via Liverpool City Council’s Supporting People Programme.

For more information please contact:

Vicky Wheeler – Team Manager

T: 0151 708 1171
F: 0151 708 0764
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